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Affidavit

I the undersigned, Thomas MANSION holder of the French Passport 15AP79319, having been
cautioned that I must state the truth and that I shall be liable for the penalties prescribed by law if I do

not do so, hereby declare the following:

1. I am making this affidavit in support of the response on behalf of Automobile Dacia S.A
(hereinafter: "Dacia”) to the amended motion to certify the claim as a class action in C.A,
56065-12-18 Moshe Meirzada v. Carasso Motors Ltd. and ors., which is being heard by the
Central District Court-Lod (hereinafter: the "Motion to Certify").

2. Icurrently serve as Powertrain Unit Project Manager at the Renault Group. I am the Chief Product
Engineer of Automatized Manual Transmission & Dual Clutch Transmission. I was previously

the Chief Engineer for SW & Tuning for all automatic transmissions at the Renault Group.

3. The statements made in my affidavit below are based on my personal knowledge and/or on
information provided to me during my work and on the basis of documents I have reviewed. All

statements in this affidavit are true to the best of my knowledge and belief.
A. Background

4. Dacia is a Romanian automobile manufacturer that was founded in 1966. As of September 1999,
Dacia is a subsidiary of the French manufacturer Renault, and as such, is a part of the Renault-
Nissan-Mitsubishi Group. Dacia vehicles are sold in more than 110 countries. Vehicles with a
robotized JS3 transmission, the same transmission model used in the Applicant's vehicle, are sold
in 30 countries, including Israel.

5. Dacia has been selling its vehicles in Israel since 2015 through its importer, Carasso Motors Ltd.
(hereinafter: "Carasso"). Carrasso has marketed a variety of Dacia models in Israel, including,
among others, the Sandero, Logan, Duster, Lodgy and Dokker.

6. In Israel and elsewhere, the Dacia brand prides itself on its value-for-money, reliable vehicles and
competitive pricing, which have generally proven to be the brand's key selling point.

7. Dacia is committed to high quality and safety standards in all the vehicles it manufactures.
Naturally, all of Dacia's models comply with all applicable regulatory requirements. Dacia
Vehicles undergo extensive quality assurance procedure before and after manufacturing, to ensure

all standards and requirements are met.
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10.

11.

B. The Alleged Technical Defects

After reviewing the Motion to Certify, I understand that the Applicant alleges that Sandero and
Logan vehicles with robotic transmissions marketed in Israel have suffered from several serial
technical defects: (1) vibrations and/or judder during the beginning of the ride (hereinafter: the
"judder issue™); (2) the vehicle rolls down a steep hill, despite being in the opposite gear, or
whilst moving the foot from the brake pedal to the gas pedal; (3) there is a noticeable and
unpredictable delay, during the beginning of the ride, between the shift to "Drive” and the
beginning of vehicle movement; (4) there is a significant delay in the shifting of gears; (5) there
is no stopping mechanism between "drive" and "reverse" shifts"; (6) there vehicle vibrates at slow
speeds (e.g., when "crawling" in heavy traffic); and (7) a service light comes on for no apparent
reason.

As part of its quality assurance and customer service programs, Dacia regularly performs tests
and collects data — before, during, and after its vehicles are manufactured and marketed — in order
to detect and deal with any potential technical issues. Thus, had the issues alleged by the Applicant
been the result of a serial manufacturing defects or other design flaws, this would have, with a
great degree of certainty, been detected through the information collected and tracked by Dacia.
To the best of my knowledge, there is no documentation or evidence of any widespread issue
concerning issues 2-7 mentioned above. At any rate, as will be explained below, these are not
flaws or defects, but rather characteristics of the vehicles, which comply with all applicable
regulatory and safety requirements.

As to issues number 2-4; the Sandero and Logan vehicles cited in the Motion to Certify are fitted
with single clutch robotic transmission of the JS3 model, similar to the Applicant's vehicle. Such
transmissions are different from other types of automatic transmissions, such as "planetary”,
"CVT" or "direct shift" gearboxes, both in function and in "feel". The main attribute of single
clutch robotic transmissions is their combination of durability, fuel economy, and cost-
effectiveness. In terms of their operation, they are intended to "imitate" manual gearshifting. Thus,
gear shifting in this type of gearshift naturally tends to be more pronounced and noticeable, and
may feature short delays when shifting into gear. Similarly, just as with a manual transmission
when the clutch is pressed by the driver, some movement backwards, forwards or downhill may
be experienced even if the vehicle is in the opposite or "neutral" shifts. Therefore, rather than
"defects" or "flaws", issues 2-4 are actually a general characteristic of this type of gearbox, in line
with customer expectations and the industry standard, and can easily be noticed during a test
drive, especially if the driver has previously driven using other types of gearboxes. While a
consumer may have a subjective preference to the "feel" of one type of gearbox or other, these

characteristics objectively pose no safety concern whatsoever.
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12.

13.

14.

15.

16.

17.

18.

19.

As a footnote, I should mention that the "three second test" allegedly applied by the expert on
behalf of the Applicants in unfamiliar in the vehicle manufacturing industry, and is not included
in any of the binding regulations.

As to issue number 5; the Applicant's model does have a stopping mechanism in place, which is
controlled by the software of the gearbox, as well as a buzzer which provides sound confirming
the reverse gear is engaged. Dacia has validated that this mechanism meets all applicable safety
requirements.

As to issue number 6; vehicle vibrations in slow, "crawling” traffic are not uncommon in the
vehicle industry. Dacia's quality assurance procedure, as well as customer satisfaction data,
provide no evidence of any abnormally pronounced vibrations.

As to issue number 7; service lights may turn on for a wide variety of reasons and on many

different circumstances. Dacia has no record of a serial defect involving service lights.

C. The Judder Issue

During November 2016, Dacia was informed of customer complaints, which alleged that certain
vehicles were suffering from excessive vibration, or "judder", during the beginning of the ride,
which in turn caused them certain discomfort. This phenomenon had been reported by a relatively
very low percentage of fewer than 10% of customers.

Dacia then investigated the issue, and found that it affects certain vehicles with a "JS3" single-
clutch robotized gearbox. Its conclusion was that there is no design flaw, and that despite the
alleged judder, the vehicles comply with all applicable safety and regulatory standards, including
NVH Noise, Vibration, Harshness) standards which are used, inter alia, for measuring juddering
in a vehicle.

However, Dacia wanted to ensure its customers' utmost satisfaction, and thus initiated work on
the development of an after-sales solution which could reduce the alleged judder. It should be
stressed that there was no regulatory or safety requirement which required Dacia to do so, and it
acted solely out of its goodwill and commitment to customer satisfaction.

The development of the solution was completed during March 2018 and was made available in
Israel on April 2018. The solution consisted of a software updated, and — in cases where the
relevant components have suffered considerable wear and tear — a replacement of parts as well.
As the judder issue was solely a customer satisfaction issue which posed no safety concerns, Dacia
was not required to declare an official "recall" in Israel, and instead requested that Carrasso to
implement the solution in all new vehicles and during customers' routine visits to service centers

— free of charge.
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20.

21.

Overall, since the beginning of marketing and until the availability of the solution in Israel,
approximately 2000 relevant Sandero and Logan vehicles went on the road in Israel. Over 90%
of these vehicles have undergone this solution, and only around 12% required the parts
replacement in addition to the software update. In total, less than 10 cars required further fixes
after the solution was implemented, meaning that the solution has more than a 99% success rate
in Israel.

The success of the aftermarket solution is also reflected in Dacia's global customer service data,
as the complaint rate dropped from 9.5% prior to the implementation of the solution, to 0.5% after

the implementation of the solution.

D. The Applicant's Vehicle

22.  According to our data, the vehicle purchased by the Applicant on 19.5.2016 and was delivered to
him on 23.5.2016.
23.  After checking all the test drives documents of this period (May, 2016) we came to know that the
Applicant did not take the car for test drive before purchasing it.
E. Statement of Truth:
24. This is my name, this is my signature, and the contents of my affidavit are true.
Signature:

Full Name: Thomas MANSI[)N)

Date:

July 12%, 2019

SUBSCRIBED AND SWORN TO
Before me this day of July, 2019 in Paris, France by Mr. Thomas MANSION, who
proved to me on the basis of satisfactory evidence to the be the person who appeared before

me.

Produced identification

Type of ID: French passport n°15AP79319

Signature of Notary Public
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