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Bonjour Moises,

As discussed, can you add yolar opinion wich Inputs from the field on

- ISSUIE Sevarity
- Sensitivity of the concern fram Aftersales Pperspective

- Sotution taken earlier & its effectiveness {details available in PPt 35 welf}

Your inputs will helip i providing a direction to this issue frors gquzality perspective.
Reqgquest you to réevert at the earliest please.
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EOonjowur Moises,
As discussed, can you add your opinion wich Inputs from the field on
- Issue severity

- Sensitivity of the concern from Aftersales Perspective
- Sotution taken sariicor & its effectiveness {details available in ppt as weli}

Your inputs will help in providing a direction to rhis issue frorm guality perspective.
Reguest Yyou to revert at tihe earliest please.
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Address: 13 avenue Paut Langevin - 92359 Le Plassis-Rabinson cedex
Mob:+33 777881023

Confidentia) C

From: KANNAN-RAN AN Karthikeyan <karthike'yan.kannan—ramani@rntbci.com>
Sent: jeudi 13 févtier 2020 1105

To: BOMEZ-SUSA Moises <muoises.gomez-s0s3 @renault.coms

Cc: DELECROIX Fabrice <fabrice.delecroix@renault.coms

Subject: ISRAEL Market - X52 \ HRO9 BYR

Bonjour Moises,

As discussed, can you add your opinion with Inputs from the feld on
*  Issue severity
¢ Sensitivity of the concern from Aftersales perspective
* Solution taken earlier & its effectiveness (details available in ppt as well}

Your inputs will help in providing a direction to this issue from quality perspective.
Request you to revert at the earliest please,

Pegards

Karthii
BOSC = Abdi-2 region

Confidential C

- Disclafmer - - -
Ce message ainsi que les evantuelies Pieces jointes constituent une correspondance privee et confidentielle a
{'attention exclusive du destinataire dasigne ¢i-dessus. Si vous n'etes pas le destinataire du present message ou une
personne susceptible de pouvoir Ie lui delivrer, il vous est signifie que toute divulgation, distribution ou copie de
cette transmission est strictement interdite. i vous aver recu ce MESSARE Par arreur, NOUS Yous remercions d'an
nformer 'expediteur par telephane ol de Jul retourner le present message, puis d'effacer immediatement ce

message de votre systeme.

*** This e-matl and any sttachments s a confidartial correspondence intended only for use of the Individual or
entity named above. {f you are not the intended recipient or the agent responsible for delivering the message to the
intended recipient, you are hereby notified that any disclosure, distribution or copying of this communication is
strictly prohibited. if you have received this communication in errar, please notify the sender by phone or by
replying this message, and then delete this message from your system,

Email secured by Check Point



O [BNUSPHUDS jineusy |

"

LI1NYN3IY



LINVNIY 20008







J [Ejuspluon Jneusy

———




Q [enuapyuog jjneuay | g

e 051 0T as iy 00oozt QoaootL 000049

QIOYYHCSI MMIIIT B3R04
10307~ 1y

T IHOTHIYAL -1

HO HOIYY3E ey

G103 NO HOILYUSIH'IGAS 1YY - 7R

SHLAYY HIHM ONZNTOMIVIGHA - HE

GRIVE0 0N I0LR0'05A3S - 6L

THIYNIY JN0US
aBeayy

00009

0000% 00002

abea)iwy g Ag einqusip sjuspiou;

I6€T ‘(« SThn

uondadiad Jawiojsn) H%\,m 1 lsum.wmﬁw:

0S9S7 QN VT10S.TNN

ELCSE NN 110SSTNN

LI95T N X0CZSETNN

OOU 052 DT ST eeT 05 ¢ 8T  CEEEO0ZLSATNN
siuepiuy . seeq 8197 I YT1GSSINN
R 8L/ CEEENNITIASSINN

Lo s SCTLT G vTIOSLTON

SR oes et (N CozesaTNN

L3 DOH ST SEA - 011G 107 91 ‘H_H._OmmHDD

8 8 IS IIILAG A0 - Ty 89677 Ml ITI0SSTNN

KOAWYAY - 1108 rCs EEV11aSsSTNN

YO LU XOQUVIS ALYNO LA - Gupe 9587 oM VT 1GSSTNN

vHT . C T 90NAN KOO DY - HE7E ELZ8T QN X0ZZSSTNN
6vE ST GRRTXOTZSATNN
T8y Y /11055100

IR [BRIS] UOBNQUISIP DI\ tSEST G VI10SSINN
RLCETT v Y

0§
08
0L
oe

SIN

0202/20/01 21ed / HL1Y WIO OSD

7
ri¢

T

o L e

T3VESE £SI XOguy:






3 [EjUSpi0) Jneuey




2 NOD)

MY 9N MNYAVHN PRYH
%2 NVYNNY 15 PPYOY
voYNN



CURVE GMF SANDERO JS3 :

CLUTCH JUDDER

GMF = Garantie par Mois-de Fabrication
= Warranty per Month of Production

K°/°° = cases per 1000 = incident rate

"l EE " "SR "EE T T "Il T T 'l T TN ' IR T " . . ‘.

_ | RENAULT CONFIDENTIAL G . 1

RENAULT

Confidential C



ISRAEL (IL): CURVE TRT SANDERO equipped with gearbox .JS3

TRT -PAYS DELIVRAISON
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solly Gun

NnNR: <Assaf Spector <assaf@carasso.co.l
nhes Thursday, April 27,2017 6:30 PM
b d GOMEZ-S05A Moisas
PR HAIDAMOUS Marwan; Anat Mitoslavsky Kachlon
XEnaz Open Technical Issues-top 5-27.4.17.ppix
o oNG OEap; Open Technical Issues-tap 5- 27.4.17.ppix
e Fyigtebl
Dear Moises :

k and Anat vistt we attach a list of our TGP 5 (At the moment only 4)

Followlng our discussion today and prior to 1z
- open technical concerns.

AS you can seg, the progress on RENAULT side [s very stow'if at all.
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